Guidelines for visitors to Operation Jump Start

1. Purpose:  To establish guidelines for travel into the Arizona AOR to observe Operation Jump Start (OJS) that will allow visitors to get a full picture of the efforts and accomplishments of the Soldiers and Airmen working on the border while minimizing the impact on the OJS mission.

2. Overview: In May 2006, President Bush declared that the National Guard would support U.S. Customs and Border Protection (CBP) on the southwest border.  Since that time, thousands of Soldiers and Airmen from States all over the nation have come to support Arizona on OJS.  Following close behind were visitors attempting to see the impact of these Guardsmen on the mission.  Distinguished visitors include the President of the United States, the Director of Homeland Security, Governors and Adjutant Generals from supporting States and National Guard Bureau personnel.  We expect to have many more visitors before this mission is complete.  These guidelines will help to maximize the effectiveness of each visit.

3. Scheduling a visit:

a. All visitors are required to contact the JTF-AZ Joint Visitors Bureau (JVB) prior to visiting.  Please contact Capt Kristine Munn at (602) 267-2751, (602) 629-4638 or kristine.munn@us.army.mil.  Visitors should complete the AZ-JVB Visit Request form and return it to the AZ-JVB office at least three weeks in advance.  
b. To minimize the impact on OJS and CBP, the AZ-JVB will strive to schedule one visit per week alternating between the Tucson and Yuma Sectors.  

c. Border Patrol station visits and briefings will only be scheduled by the AZ-JVB office.  Please do not make direct requests to CBP.

d. AZ-JVB will attempt to coordinate military air support within the AO subject to AZ-JTF Commander’s approval and available resources.

4. Itineraries:

a. Our recommendation is that all visits begin in Phoenix.  This will give the visitor the opportunity to meet with the Arizona Adjutant General, Major General David P. Rataczak and the Joint Task Force Commander Brigadier General Ulay W. Littleton.  Visitors will receive a current OJS mission brief at the Arizona Joint Operations Center (AZ-JOC) which is located at 5636 E. McDowell Road, Phoenix, AZ 85008.  Visitors will then travel to Tucson or Yuma Sectors based on their itinerary and will receive a CBP brief at the sector station.  Visitors will then visit Soldiers/Airmen working at the Border Patrol sector stations, Entry Interdiction Team (EIT) sites, and engineer construction sites.  This will complete the visit.

b. If visitors are unable to schedule their visit to begin in Phoenix, they are welcome to travel directly to either Tucson or Yuma.  The AZ-JTF Commander will be available to meet with the visitor in the sector provided complete coordination has occurred with the AZ-JVB.

c. If visitors are unable to schedule within the defined week due to other constraints, the unit from their home state will be responsible for reception, movement and logistical support during the entire visit.  The AZ-JTF Commander will try to meet with visitors depending on the schedule.  If the AZ-JTF Commander is unavailable, a suitable escort officer will be assigned.

d. Please forward a copy of the final itinerary with the names and titles of all visiting personnel at least on week prior to the date of the scheduled trip.

e. Governors, State and Federal Elected officials, Three and Four Star General Officer Equivalent visitors will be scheduled on an individual basis. 
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