Traumatic Injury Protection Under Servicemembers' Group Life Insurance (TSGLI)

TSGLI is a program that provides automatic traumatic injury coverage to all servicemembers covered under the Servicemembers' Group Life Insurance (SGLI) program

Every member who has SGLI also has TSGLI effective December 1, 2005. This coverage applies to active duty members, reservists, funeral honors duty and one-day muster duty.

This benefit is also provided retroactively for members who incur severe losses as a result of a traumatic injury between October 7, 2001 and December 1, 2005 if the loss was the direct result of injuries incurred in Operations Enduring Freedom or Iraqi Freedom.

General Information
What Is TSGLI?

Traumatic Servicemembers’ Group Life Insurance (TSGLI) is a traumatic injury protection rider under Servicemembers’ Group Life Insurance (SGLI) that provides for payment to any member of the uniformed services covered by SGLI who sustains a traumatic injury that results in certain severe losses. 

Coverage
How Much Coverage Is Available?

TSGLI coverage will pay a benefit of between $25,000 and $100,000 depending on the loss directly resulting from the traumatic injury.

Who Is Covered Under TSGLI?

Every member who has SGLI also has TSGLI effective December 1, 2005.

Can The Service Member Decline TSGLI?

TSGLI coverage is automatic for those insured under basic SGLI and cannot be declined. The only way to decline TSGLI is to decline basic SGLI coverage. 

Are Spouses And Children Covered By TSGLI?

No, TSGLI is not available to spouses and children under Family SGLI. It is available only to service members insured under SGLI. 

Are Members Covered For TSGLI When They’re Insured Under VGLI?

No. TSGLI coverage is not available to VGLI policyholders.

What Losses Are Covered and How Much Is Paid For Each Loss?

Follow this link for a listing of all losses that are covered under TSGLI and how much will be paid for each loss. 

Are There Any Injuries Or Conditions That Are Not Covered Under TSGLI?

Yes, certain injuries and conditions are excluded from coverage. For more information on these exclusions, please contact your service department points of contact.  

Premiums
How Much Does TSGLI Cost?

The premium for TSGLI is a flat rate of $1 per month for most service members. For example, members who carry the maximum SGLI coverage of $400,000 a month at a cost of $26 per month began paying $27 a month beginning December 1, 2005.

The table below outlines the rates for various categories of SGLI coverage.

	Duty Status 
	Premium

	Active duty members
	$1.00 per month

	Reservists w/full time coverage
	$1.00 per month

	Reservists w/part time coverage
	$1.00 per year

	Funeral honors & 1 day muster duty 
	No charge


Note: These rates are determined by VA and are subject to change based on claims experience.
TSGLI Eligibility and Claims
What Are The Eligibility Requirements For Payment Under TSGLI?

To be eligible for payment of TSGLI, you must meet all of the following requirements: 

You must be insured by SGLI. You must incur a scheduled loss and that loss must be a direct result of a traumatic injury. You must have suffered the traumatic injury prior to midnight of the day that you separate from the uniformed services. You must suffer a scheduled loss within 365 days of the traumatic injury. 

You must survive for a period of not less than seven full days from the date of the traumatic injury. (The 7-day period begins on the date and time of the traumatic injury, as measured by Zulu [Greenwich Meridian] time and ends 168 full hours later). 

What If The Traumatic Injury Occurred Prior To December 1?

Congress directed that TSGLI would be retroactive to October 7, 2001, for members who incur a qualifying loss as a direct result of injuries incurred on or after October 7, 2001, through and including November 30, 2005, in Operation Enduring Freedom (OEF) or Operation Iraqi Freedom (OIF). For the purposes of TSGLI only, “incurred in Operation Enduring Freedom or Operation Iraqi Freedom” means that the member must have been deployed outside the United States on orders in support of OEF or OIF or serving in a geographic location that qualified the service member for the Combat Zone Tax Exclusion under the Internal Revenue Service Code.

How Does A Member Make A Claim For TSGLI?

In order to make a claim for the TSGLI benefit, the member (or someone acting on his or her behalf) should: 

1. Download the TSGLI Certification Form GL.2005.261. You can also obtain this form from your service department point of contact or from the Office of Servicemembers’ Group Life Insurance by toll-free phone at 1-800-419-1473 or by email at osgli.claims@prudential.com.

2. Contact your service department point of contact to begin the certification process. 

The certification form has three parts: 

Part A is to be completed by the service member or, if incapacitated, by the member's guardian, or the member's attorney-in-fact. 

Part B is to be completed by the attending medical professional. 

Part C is to be completed by the Branch of Service prior to submission of the claim form to OSGLI. 

Will The Service Member Ever Have To File More Than One Claim?

Yes. There are certain situations when the member will have to file more than one claim. 

For losses such as coma or traumatic brain injury, the TSGLI benefit is payable in $25,000 increments on the 15th, 30th, 60th, and 90th consecutive days of the member’s inability to carry out activities of daily living. A separate claim for TSGLI must be filed at each time interval. For example, if a service member suffers a traumatic injury that leaves him in a coma, a claim for TSGLI should be filed after the 15th consecutive day of the member being in a coma for which $25,000 is payable. If the member remains in a coma for 30 days after the traumatic injury, another claim should be submitted and another $25,000 will be paid.

If a member files a claim for an incurred loss and then subsequently incurs another loss as a result of the same traumatic event, a new claim must be filed for the subsequent loss. For example, if a member files a claim for losing one leg as a result of an explosion and four months later has the other leg amputated as a result of that same explosion, the member must file another claim for the loss of the leg. 

May A Service Member Appeal If He or She Applies For A TSGLI Benefit And Is Denied?

Yes, a service member may appeal if denied TSGLI.

1. If the service member is appealing a decision based on eligibility criteria such as their loss or the circumstances surrounding the traumatic injury causing the loss, the service member should contact the appropriate service department point of contact.

2. If the service member is appealing a decision based on whether they had TSGLI coverage at the time of the traumatic injury, the service member should contact the Office of Servicemembers’ Group Life Insurance at 1-800-419-1473 to file an appeal. 

All appeals must be in writing and must be filed within one year of the date of the denial.

Payment of TSGLI Benefits
Who Is The Beneficiary Of TSGLI?

The service member is the beneficiary of TSGLI. The member cannot name someone other than himself or herself as the TSGLI beneficiary. If the member is incompetent, the benefit will be paid to his or her guardian or attorney-in-fact. 

Is TSGLI Payable If The Service Member Dies As A Result Of The Traumatic Injury?

If the service member dies as a result of the traumatic injury, TSGLI is still payable if the member survived for a period of not less than seven full days from the date of the traumatic event and died before the maximum benefit for which the service member qualifies is paid. (The 7-day period begins on the date and time of the traumatic event, as measured by Zulu [Greenwich Meridian] time and ends 168 full hours later).

Who Will Receive the TSGLI Benefit if the Service Member is Deceased? 

If the service member is deceased, the TSGLI payment will be made to the beneficiary or beneficiaries of the member’s basic SGLI.

How Is The TSGLI Benefit Paid?

TSGLI payments will be made by one of the following methods:

Electronic Funds Transfer (EFT) – Under this option, the TSGLI payment is electronically credited to the bank account specified by the service member. This option is available to the service member or the member’s guardian or attorney-in-fact.

Prudential’s Alliance Account - Under this option, the service member will receive a checkbook for an interest-bearing account that gives the member ready access to the money. This option is available only to the service member. If the member is deceased, the member’s SGLI beneficiary will receive payment via the Alliance Account.

Check – Under this option, the service member’s guardian or attorney-in-fact will receive a single check on behalf of the service member for the full TSGLI benefit payable. This option is available only to the service member’s guardian or attorney-in-fact. 

Is The TSGLI Benefit Taxable?

We believe the TSGLI benefit is not taxable, but the IRS has not ruled on the matter.

Does The Member Have To Use The TSGLI Benefit To Assist With Recovery From Their Traumatic Injury?

No. The member may use their TSGLI benefit payment or payments in any manner they choose.

Is Beneficiary Financial Counseling Available To TSGLI Claimants?

Yes. TSGLI benefit recipients may take advantage of the Beneficiary Financial Counseling Services (BFCS) program, which is the same free counseling service to which SGLI or VGLI beneficiaries have access. Follow this link for more information on BFCS.

Contact Information
Where Can I Get More Information?

For more detailed information on the TSGLI benefit, you can refer to title 38, CFR, Part 9.20. You can also contact your service department point of contact or the Office of Servicemembers’ Group Life Insurance by phone at 1-800-419-1473 or by email at osgli.claims@prudential.com.

Follow one of the links below to download the TSGLI certification form:
GL.2005.261, Traumatic Injury Protection Certification Form (fillable)
can be filled in and printed

GL.2005.261, Traumatic Injury Protection Certification Form (not fillable)
must be printed and filled in by hand
The form is in PDF format, readable with Adobe Acrobat Reader version 5.0 and above. You can download the Acrobat Reader for free by following this link to the Adobe Website. Sight-impaired users can go to the text-only Adobe Website.

You can also obtain this form by requesting the form from your service department point of contact, OR contacting the Office of Servicemembers’ Group Life Insurance by toll-free phone at 1-800-419-1473 or by email at osgli.claims@prudential.com .
	TSGLI Schedule of Payments for Traumatic Losses 
	


	If the loss is--
	 Then the amount that will be paid is--

 

	1 
	Total and permanent loss of sight in both eyes.
	$100,000 

	2 
	Total and permanent loss of hearing in both ears.
	$100,000 

	3 
	Loss of both hands at or above wrist. 
	$100,000 

	4 
	Loss of both feet at or above ankle. 
	$100,000 

	5 
	Quadriplegia.
	$100,000 

	6 
	Hemiplegia.
	$100,000 

	7 
	Paraplegia.
	$100,000 

	8 
	3rd degree or worse burns, covering 30% of the body or 30% of the face.
	$100,000 

	9 
	Loss of one hand at or above wrist and one foot at or above ankle.
	$100,000 

	10 
	Loss of one hand at or above wrist and total and permanent loss of sight in one eye.
	$100,000 

	11 
	Loss of one foot at or above ankle and total and permanent loss of sight in one eye.
	$100,000 

	12 
	Total and permanent loss of speech and total and permanent loss of hearing in one ear
	$75,000 

	13 
	Loss of one hand at or above wrist and total and permanent loss of speech.
	$100,000 

	14 
	Loss of one hand at or above wrist and total and permanent loss of hearing in one ear.
	$75,000 

	15 
	Loss of one hand at or above wrist and loss of thumb and index finger of other hand.
	$100,000 

	16 
	Loss of one foot at or above ankle and total and permanent loss of speech.
	$100,000 

	17 
	Loss of one foot at or above ankle and total and permanent loss of hearing in one ear.
	$75,000 

	18 
	Loss of one foot at or above ankle and loss of thumb and index finger of same hand.
	$100,000 

	19 
	Total and permanent loss of sight in one eye and total and permanent loss of speech.
	$100,000 

	20 
	Total and permanent loss of sight in one eye and total and permanent loss of hearing in one ear.
	$75,000 

	21 
	Total and permanent loss of sight in one eye and loss of thumb and index finger of same hand.
	$100,000 

	22 
	Total and permanent loss of thumb of both hands, regardless of the loss of any other digits. 
	$100,000 

	23 
	Total and permanent loss of speech and loss of thumb and index finger of same hand.
	$100,000 

	24 
	Total and permanent loss of hearing in one ear and loss of thumb and index finger of same hand.
	$75,000 

	25 
	Loss of one hand at or above wrist and coma.
	$50,000 for loss of hand

	26 
	Loss of one foot at or above ankle and coma.
	$50,000 for loss of foot 

	27 
	Total and permanent loss of speech and coma.
	$50,000 for total and permanent loss of speech plus the amount paid for coma as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	28 
	Total and permanent loss of sight in one eye and coma.
	$50,000 for total and permanent loss of sight in one eye plus the amount paid for coma as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	29 
	Total and permanent loss of hearing in one ear and coma.
	$25,000 for total and permanent loss of hearing in one ear plus the amount paid for coma as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	30 
	Loss of thumb and index finger of same hand and coma.
	$50,000 for loss of thumb and index finger of the same hand plus the amount paid for coma as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	31 
	Total and permanent loss of sight in one eye and inability to carry out activities of daily living due to traumatic brain injury. 
	$50,000 for loss of sight in one eye plus the amount paid for the inability to carry out activities of daily living due to traumatic brain injury as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	32 
	Loss of one hand at or above wrist and inability to carry out activities of daily living due to traumatic brain injury. 
	$50,000 for loss of hand plus the amount paid for the inability to carry out activities of daily living due to traumatic brain injury as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	33 
	Loss of one foot at or above ankle and inability to carry out activities of daily living due to traumatic brain injury. 
	$50,000 for loss of foot plus the amount paid for the inability to carry out activities of daily living due to traumatic brain injury as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	34 
	Loss of thumb and index finger of same hand and inability to carry out activities of daily living due to traumatic brain injury. 
	$50,000 for loss of thumb and index finger plus the amount paid for the inability to carry out activities of daily living due to traumatic brain injury as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	35 
	Total and permanent loss of hearing in one ear and inability to carry out activities of daily living due to traumatic brain injury. 
	$25,000 for total and permanent loss of hearing in one ear plus the amount paid for the inability to carry out activities of daily living due to traumatic brain injury as noted in Item 37 of this schedule up to a combined maximum of $100,000. 

	36 
	Total and permanent loss of speech and inability to carry out activities of daily living due to traumatic brain injury. 
	$50,000 for total and permanent loss of speech plus the amount paid for the inability to carry out activities of daily living due to traumatic brain injury as noted in Item 37of this schedule up to a combined maximum of $100,000. 

	37 
	Coma from traumatic injury and/or the inability to carry out activities of daily living due to traumatic brain injury. 

Note 1: Benefits will not be paid under this schedule for concurrent conditions of coma and traumatic brain injury. 

Note 2: Duration of coma includes the day of onset of the coma and the day when the member recovers from coma. 

Note 3: Duration of the inability to carry out activities of daily living due to traumatic brain injury includes the day of the onset of the inability to carry out activities of daily living and the day the member once again can carry out activities of daily living. 
	At 15th consecutive day in a coma, and/or the inability to carry out activities of daily living - $25,000 

At 30th consecutive day in a coma, and/or the inability to carry out activities of daily living - Additional $25,000 

At 60th consecutive day in a coma, and/or the inability to carry out activities of daily living - Additional $25,000 

At 90th consecutive day in a coma, and/or the inability to carry out activities of daily living - Additional $25,000 

(Benefits can be paid for both conditions only if experienced consecutively, not concurrently.) 

	38 
	Total and permanent loss of speech. 
	$50,000 

	39 
	Loss of one hand at or above wrist.
	$50,000 

	40 
	Loss of one foot at or above ankle.
	$50,000 

	41 
	Total and permanent loss of sight in one eye.
	$50,000 

	42 
	Loss of thumb and index finger of same hand. 
	$50,000 

	43 
	Total and permanent loss of hearing in one ear.
	$25,000 

	44 
	The inability to carry out activities of daily living due to loss directly resulting from a traumatic injury other than an injury to the brain. 

Note: Duration of the inability to carry out activities of daily living includes the day of onset of the inability to carry out activities of daily living and the day when the member can once again carry out activities of daily living. 
	At 30th consecutive day of the inability to carry out activities of daily living – $25,000 


At 60th consecutive day of the inability to carry out of activities of daily living – Additional $25,000 


At 90th consecutive day of the inability to carry out activities of daily living – Additional $25,000 


At 120th consecutive day of the inability to carry out activities of daily living – Additional $25,000 



 

	Toll-free telephone: 1-800-419-1473
	General Correspondence: 
OSGLI
290 West Mt. Pleasant Avenue
Livingston, New Jersey 07039

New VGLI Applications and VGLI Reinstatements:
OSGLI
P.O. Box 41618
Philadelphia, PA 19176-9913

	Toll-free fax numbers:
Death and accelerated  benefits claims only: 1-877-832-4943

All other fax inquiries: 1-800-236-6142 

Overseas:
  Phone Number: 973-548-5699
  Fax Number: 973-548-5300
	

	E-mail: 
Death and accelerated benefits claims only: osgli.claims@prudential.com

All other inquiries: osgli.osgli@prudential.com
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